June, 2010

Improving Employment Services In Durham Region

We are changing how we help you find work!

Thank you for your continued interest in receiving assistance from the Durham Region Employment
Service Delivery Providers.

Employment Ontario is introducing a new and enhanced ‘Employment Service Delivery Model’ on
August 1, 2010. The new model will make it easier for you as job seekers to find and access
employment training and services, based on your interests and needs, all at one location. In addition
to better accessibility, the new model is customer centered and is an integrated employment service
delivery for job seekers and employers seeking to hire across Ontario.

As we prepare for these changes and the transition to the new Employment Service model, Durham
Region Service Providers remain dedicated to providing you with the best possible continuity of
service. We will continue to provide service to you no matter what stage you are at within your job
search and/or training plan. If you have any questions about your current services, please speak with
your current Service Provider. We thank you in advance for your patience and support during this
service transition.

Attached for your information is a list of Service Providers in Durham Region that will be moving
forward with the new Employment Service Delivery Model effective August 1, 2010. The
organizations are listed by municipality, followed by a list of the specialized services available in
Durham Region.

If you require further information, you are welcome to contact your closest Employment Ontario
Service Provider from the attached list. You can also contact Employment Ontario by calling
1-800-387-5656, or visit their website at hitp://www.edu.gov.on.ca/eng/tcu/employmentontario.
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